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Universal 911 Dialing- First Transition Report

Please read instructions before completing
Section 1
Carrier Identification Information

Parent Company Name
          McLeodUSA

Service Provider Name
          Illinois Consolidated Telephone Company

Company Address, City, State, Zip
          
121 S. 17th Street
Mattoon, IL  61938

Service Provider Type                 Wireless                     X  Wireline
          

Name(s) of Wireless License Holder(s)

          

Contact Name
          Carol Wagner

Contact Tel #
          217-233-4911

Fax #
          217-233-4011

E-mail Address
          Cwagner@mcleodusa.com

Section 2
Local Area 911 Implementation 

s  List all individual local areas covered by this report (e.g., Lee County, Virginia):
          
Champaign County, IL
Christian County, IL
Coles County, IL
Cumberland County, IL
Douglas County, IL
Edgar County, IL
Effingham County, IL
Fayette County, IL
Macon County, IL
Macoupin County, IL
Montgomery County, IL
Moultrie County, IL
Piatt County, IL
Sangamon County, IL
Shelby County, IL

mailto:Cwagner@mcleodusa.com
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 (a) For each area listed above, identify the emergency response point to which 911 calls will be
routed.  
          
Champaign County, IL – Douglas County PSAP
Christian County, IL – Christian County PSAP
Coles County, IL – Coles County PSAP
Cumberland County, IL – Cumberland County PSAP
Douglas County, IL – Douglas County PSAP
Edgar County, IL – Edgar County PSAP
Effingham County, IL – Effingham County PSAP
Fayette County, IL – currently no 911 service ; working with Fayette County Sheriff
Macon County, IL – Macon County PSAP
Macoupin County, IL – Macoupin County PSAP; estimated implementation date 10/2002
Montgomery County, IL – Mongtomery County PSAP
Moultrie County, IL – currently no 911 service; working with Moultrie County Sheriff
Piatt County, IL – Piatt County PSAP
Sangamon County, IL – Christian County PSAP
Shelby County, IL – currently no 911 service; working with Shelby County Sheriff

(b) For each area listed above, provide details of the carrier’s progress in completing translation and
other work necessary to route 911 calls to  the identified emergency response point.
          
Letters were mailed to the Sheriff of Fayette, Moultrie and Shelby Counties informing them of the FCC
mandate for 9-1-1 dialing and requested their attendance at a workshop coordinated by the Illinois
Commerce Commission and the Illinois Telecommunications Association.  The workshop was held in
Springfield, IL on March 5, 2002.  Each county was presented with a copy of the FCC 5th Report and Order,
ICC 911 Status Report, Glossary of Telephone Company Terms, 9-1-1 Terms, List of Counties not currently
receiving 9-1-1 services in Illinois, County/Telephone company boundary maps, Carrier representative
contact numbers, Telephone Company exchange list indicating number of customer access lines per exchange
not currently covered by 9-1-1 service and a Resource List of web site addresses where further 9-1-1
information may be obtained.

(c) For each area listed above, provide the date or projected date that transition to the 911 abbreviated
dialing code will be completed.

ICTC anticipates completing the translations to 9-1-1 dialing by September 11, 2002 or sooner in
Fayette, Moultrie and Shelby Counties.  All other counties in the ICTC service area are covered by a
9-1-1 system.

 Section 3
911 Implementation Problems

 (a) Describe any problems the reporting carrier has encountered in identifying 911 number call routing
points.   Describe any other operational problems carrier has experienced during the initial transition
stages.  
          

ICTC does not anticipate any problems in performing the translations in our central office switches in
order to forward a call placed to 9-1-1 to a designated PSAP by September 11, 2002.

 (b) Where the reporting carrier has experienced 911 implementation problems, describe any efforts the
carrier has made to coordinate with public safety agencies and state and local authorities. 
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Section 4

Certification  - To be  signed by an authorized representative of the reporting entity

X            I certify that I am an authorized representative of the above-named reporting
entity, that I have examined the foregoing report and to the best of my knowledge, information
and belief, all statements of fact contained in this form are true and accurate statements of the
affairs of the above-named company.

 I certify that I am an authorized representative of the above-named reporting entity, that I have
examined the foregoing report and to the best of my knowledge, information and belief, all
statements of fact contained in this form are true and that the reporting entity has completed
the steps necessary to properly route 911 emergency calls in the localities covered by the report
as of  _______________.

Signature

Printed name of authorized representative
Carol Wagner

Title
9-1-1 Manager – Illinois Consolidated Telephone Company

Date
March 8, 2002

This filing is:          X original filing                    revised filing  

PERSONS MAKING WILLFULL FALSE STATEMENTS IN THIS DOCUMENT CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER
TITLE 18 OF THE UNITED STATES CODE, 18 U.S.C. §1001.
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